
Medical Referral Source 

Hotline 

 has entered its 19th year 

providing full support for the 

Independent Private Practices 

of 20+ Licensed Psychologists 

and Social Workers 

Visit Us  at 

www.FamilyCounselingWNY.com 

Family 
Counseling   
Associates 
 

*********************** 

Family Counseling Associates 

884 Brighton Road 

Tonawanda, New York 14150 

716-836-9460

Jeff Roach, PhD (Director) 

Renee Baskin, PhD 

Donna Bingham, LCSW-R 

Charles Chrystal, PhD 

Danielle Figura, LCSW-R 

Jolie Giardino, LCSW-R 

Dan Godfrey, LCSW-R 

Susan Klein, PhD 

Elaine Koeppel, LCSW-R 

Patti Merritt, LCSW-R 

Kris Moskal, LCSW-R 

Mark O'Brien, LCSW-R 

Charles Pierson, PhD 

Betsy Richards, LCSW-R 

Carolann Schwartz, LCSW-R 

John Shear, LCSW-R 

Amy Shuman, PhD 

Reed Stewart, LCSW-R 

Alease Watson, LCSW-R 

Gail Wooding, LCSW-R 

Located in 
the Northtowns of Buffalo 

near the Boulevard Mall with easy 
access from the Niagara Falls and 

Colvin-Eggert exits of the I-290 

Specializing in the Treatment of 

Children, Adolescents, Adults 

and their Families

Mental/Emotional/Behavioral 

Health Care Providers in 

Independent Private Practice

Better Integration of Care requires 

better Coordination of Care

Family Counseling Associates



FCA Services
Individual Psychotherapy 

Couples Therapy/Family Psychotherapy 

Crisis Counseling/Grief Counseling 

Stress Management/Anger Management  

Adjustment to Chronic Health Problems 

Evaluation and Treatment of ADHD 

We Treat

We Utilize
Brief/Solution Focused Therapy 

Cognitive Behavioral Therapy 

Dialectical Behavioral Therapy 

Trauma Informed Therapy/ EMDR 

Psychodynamic Psychotherapy 

Interpersonal Psychotherapy 

Object Relations/Integrative Therapies 

Gestalt Therapy/Mindfulness 

Psychological Evals/Psychoeducation 

Children, Adolescents, and Adults (18 -95+)  

Individuals, Couples, Families, Groups 

All are Welcome 

(with the exception of clients with 

Primary Substance Abuse or 

Registered Sex Offenders) 

********************** 

Patients who suffer from: 

Anxiety Disorders (General, Phobias, OCD) 

Mood Disorders (Depression, Bipolar I & II) 

Behavior Disorders (ADHD,ODD,Conduct) 

Trauma Related Disorders 

(PTSD, Dissociative) 

Thought Disorders/ Personality Disorders 

Secondary Substance Abuse Disorders

Making Coordination of  Care with the 
best  MH Private Practice Therapists 

Easier for You - Better for Your Patients

FCA's Care Coordinators facilitate: 

 

*  “Smart Referrals" (ask us how)          

*  Convenient, HIPAA secure messaging 

            between Medical and MH providers 

            for non-urgent communications 

*  Scheduling urgent phone  

            consults for mutual patients               

*  Your requests for brief treatment 

            reports from our providers   

FCA Now Offers a 

Medical Referral Source 

Hotline

Please Call 

FCA's MH Care Coordinators 

 at 716-835-5500 

Following quick and easy registration, 
we verify your employment at your 
medical group to ensure Patient 

Confidentiality/HIPAA Compliance. 
Once verified, you will have direct,   

"back-channel" access to 
FCA's MH Care Coordinators  

electronically or by phone. 

Our Medical Referral Source Hotline 

will be staffed 

Monday thru Friday - 9 AM to 5 PM  

Facilitating better 

communication between 

busy Medical and MH Providers 

***** 

Better Communication = 

Better Coordination of Care = 

Better Integration of Care


